
How we use your personal 
information
We collect and use your personal data in accordance with our 
privacy policy which can be found at  
www.reliancepropertyloans.co.uk or can be obtained by 
contacting our Head Office.

In Summary: 

• We may collect various types of information about you. 
This includes information you give us, information we 
collect automatically when you use our services online 
and information that we receive from third parties such as 
credit reference agencies and fraud prevention agencies.  

• We use information held about you in order to provide 
our services to you, to improve and market our services 
and to comply with legal and regulatory requirements (for 
example, anti-money laundering obligations).

• Under applicable data protection law we may not process 
information about you unless we have a legal basis to 
do so. The legal bases on which we rely to process your 
personal data are: 
• Processing of your data is necessary for the 

performance of a contract to which you are party to 
or to take steps at your request prior to entering into a 
contract

• Processing of your data is necessary for compliance 
with a legal obligation which we are subject to

• We have obtained your consent
• Processing your data is necessary to protect your vital 

interests or the vital interests of another person.
• Processing of your data is necessary for the purposes 

of the legitimate interests pursued by us or by a third 
party, except where such interests are outweighed by 
your interests, fundamental rights and freedoms

• We may share information about you with other 
members of the OneSavings Bank group of 
companies. We may also disclose your information to 
certain third parties such as suppliers, subcontractors, 
actual or potential business partners, credit reference 
agencies and fraud prevention agencies and other 
third parties we are legally required to share it with 
(e.g. our regulators). 

• We typically store your information in the UK. In certain 
instances however your information may be transferred to 
jurisdictions outside of UK. Where it is we will take all steps 
reasonably necessary to ensure that your information is 
treated securely and in accordance with our privacy policy.  

• We will retain your information for the period necessary to 
fulfil the purposes for which the information was collected. 
After that, we will delete it. The period will vary depending 
on the purposes for which the information was collected 
and if the information is subject to any specific legal or 
regulatory requirements.   

• You may have some or all of the following rights in respect 
of information that we hold about you: (i) request us to 
give you access to it; (ii) request us to rectify it, update 
it, or erase it; (iii) request us to restrict our using it, in 
certain circumstances; (iv) object to our using it, in certain 
circumstances; (v) withdraw your consent to our using 
it; (vi) data portability, in certain circumstances; (vii) opt 
out from our using it for direct marketing; and (viii) lodge 
a complaint with the Information Commissioner’s Office. 
You may contact us using the details on our website or by 
contacting our Data Protection Officer directly to exercise 
any of these rights.

• We use appropriate technical and organisational measures 
to protect your information and our online banking services 
are provided using secure servers.

We may update our privacy policy from time to time. Any 
changes we may make in the future will be posted on our 
website and we recommend that you revisit 
www.reliancepropertyloans.co.uk from time to time to stay 
informed about how we use your information.
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